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	Tujuan penelitian ini adalah untuk mengetahui: (1) pengaruh kecerdasan emosi terhadap organizational citizenship behavior
pegawai (2) pengaruh komitmen organisasi terhadap organizational citizenship behavior pegawai, (3) pengaruh kepuasan kerja
terhadap organizational citizenship behavior pegawai (4) pengaruh kecerdasan emosi terhadap kinerja pegawai (5) pengaruh
komitmen organisasi terhadap kinerja pegawai, (6) pengaruh kepuasan kerja terhadap kinerja pegawai, (7) pengaruh kecerdasan
emosi terhadap kinerja pegawai melalui organizational citizenship behavior pegawai, (8) pengaruh komitmen organisasi terhadap
kinerja pegawai melalui organizational citizenship behavior pegawai, (9) pengaruh kepuasan kerja terhadap kinerja pegawai melalui
organizational citizenship behavior pegawai. Penelitian ini dilakukan pada Sekretariat Dewan Pengurus Korpri Aceh. Adapun yang
menjadi objek penelitian ini adalah kecerdasan emosional, komitmen organisasi, kepuasan kerja, organizational citizenship behavior
dan kinerja organisasi. Hasil penelitian menunjukkan bahwa kecerdasan emosional, komitmen organisasi, kepuasan kerja, OCB dan
kinerja pegawai sudah berjalan dengan baik. Hasil pengujian membuktikan bahwa kecerdasan emosional berpengaruh terhadap
OCB pegawai, komitmen organisasi berpengaruh terhadap OCB pegawai, kepuasan kerja berpengaruh terhadap OCB pegawai,
kecerdasan emosional berpengaruh terhadap kinerja pegawai, komitmen organisasi juga memberikan pengaruh terhadap kinerja
pegawai, kepuasan kerja yang diberikan juga berpengaruh terhadap kinerja pegawai dan OCB pegawai berpengaruh positif dan
signifikan terhadap kinerja pegawai serta terdapat pengaruh tidak langsung kecerdasan emosional, komitmen organisasi dan
kepuasan kerja terhadap kinerja pegawai melalui OCB pegawai.
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The purpose of this research is to know: (1) influence of emotional intelligence to organizational citizenship behavior of employee
(2) influence organizational commitment to organizational citizenship behavior of employee, (3) influence of job satisfaction to
organizational citizenship behavior employee (4) influence of emotional intelligence to employee performance (5) the effect of
organizational commitment on employee performance, (6) the effect of job satisfaction on employee performance, (7) influence of
emotional intelligence on employee performance through organizational citizenship behavior of employees, (8) influence of
organizational commitment to employee performance through organizational citizenship behavior employee, (9) the effect of job
satisfaction on employee performance through employee organizational citizenship behavior. This research was conducted at the
Secretariat of the Korpri Aceh Executive Board. As for the object of this research is emotional intelligence, organizational
commitment, job satisfaction, organizational citizenship behavior and organizational performance. The results show that emotional
intelligence, organizational commitment, job satisfaction, OCB and employee performance has been running well. The test results
proved that emotional intelligence affects employees OCB, organizational commitment affect the OCB employees, job satisfaction
affect OCB employees, emotional intelligence affect on employee performance, organizational commitment also give effect to
employee performance, job satisfaction given also affects employee performance and OCB employees have a positive and
significant impact on employee performance and there is an indirect effect of emotional intelligence, organizational commitment
and job satisfaction on employee performance through OCB employees.
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